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COMPANY PROFILE  
 

 
RezExchange is an independent Business Unit  of Hotel  Concepts and 

Br i l l iant  Hotel  Software.  

With the launch of  RezExchange ,  PMS customers of both Hotel  Concepts 

and Br i l l iant  came one step c loser to being  able to tack le one of the 

biggest issues in  the  Hotel  business today:  managing mult ip le channels,  
possibly  for  mult ip le propert ies.  

Both Hotel Concepts and Br i l l iant  Hotel Software have been in business 

wel l over 10 years and have insta l led their  software in thousands of 

propert ies, from smal l independent hotels, to large resort  dest inat ions 
and in smal l  and large hotel  chains.  

A lthough the sof tware is powerful ,  the real power of both  compan ies  is  

found in their  people;  a l l  dedicated to exceed the  customer expectat ions,  

our staf f  of most ly  hospi ta l i ty professionals is cont inuously looking for  

ways to ensure the  customers are completely sat is f ied with the products 

and serv ices we del iver.  This proact ive approach has resul te d in an ever  

growing insta l l  base of hotel companies who stay as loyal to us as we are 

to them.            

 

RezExchange was created to serv ice a l l  of the thousands of customers of 

Hotel Concepts and Br i l l iant  Hotel  Sof tware.  We wi l l  not  let  that stop us 

ho wever , from serv ic ing other  propert ies as wel l .   
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Product Overview   
 

RezExchange del ivers channel management, stra ight from the PMS. We 

offer  bi - direct ional  connect iv ity to a l l  your e lectronic distr ibut ion 

channels. This means that with RezExchange you can set and manage 

rates, avai labi l i ty ,  rate contro ls  and content  from the PMS you are a lread y 

fami l iar  wi th.  I t  a lso means that you wi l l  receive a l l  reservat ions from 

these channels direct ly into your  PMS database.  

 

   

What  are the benef i ts ? 

RezExchange resolves a l l  3 channel management  problems.  

 

RezExchange can help i f :  

 

1.  You current ly  use  at  least  2 systems to manage your channels  

2.  You give your channels a l lotments that  you manage separately from 

your PMS avai labi l i t y  

3.  You receive reservat ions by e - mai l or  fax and need to re - type them 

into your PMS  

 

RezExchange customers can manage the GDS,  CRS, ADS and branded 

website channels f rom the PMS and wi l l  receive a l l  reservat ions from 

these channels direct ly into their  PMS database.   

The s ingle image inventory design a l lows for  last  room avai labi l i ty on a l l  

channels without  the r isk of  overbooking .   

 

I f  you are looking to gain an advantage with  onl ine reservat ions, 

RezExchange provides for  ef fect ive contro ls and ease of use. You are 

a lready managin g  rates in the PMS, why not extend those rates to a l l  your  

channels with out  the dai ly  management  headaches.  Cal l  or  s ign up today.   
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How does it work?  
RezExchange insta l ls a program that connects the PMS to the 

RezExchange  plat form . We assist  the property with the conf igurat ion of a l l  

the rates and rate contro ls that  need to be sent to  the  channels with 

which the proper ty has selected to inter face. RezExchange in tur n passes 

the informat ion on to the appropr ia te channels. Reservat ions received 

travel  through  the same connect ion down to the PMS.  
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Booking Engine  
RezExchange ca n supply you with a booking en gine, which wi l l  f i t  

seamlessly in your  website. I t  of fers unsurpassed funct ional ity;  from 

simple room reservat ions to extended guest prof i le maintenance,  from 

companies booking at  negot iated rates to  onl ine group pickups  and more .  

And of course, a l l  of that mainta i ned stra ight from the PMS. No need to 

log in on the extranet of your booking engine suppl ier ,  but  s imply indicate 

in the PMS whether  a rate  is to  be publ ished on your website or  not .  Rate 

restr ic t ions can a lso be managed from the PMS; set a Minimum length of  

stay or  c lose a  rate to arr iva ls for  certa in dates, or  set  other restr ict ions 

avai lable stra ight from the appl icat ion you are a lready used to,  your  PMS. 

Funct ional  s impl ic i ty,  not just  for  you r  guests, but a lso for  you and your  

staf f .  
 

As with a l l  of RezE xchange's connect ions, the con nect iv ity with the 

Booking Engine is bi - direct ional ,  which means that a l l  reservat ions are 

sent direct ly to the PMS database;  no need to re - enter reservat ions 

rece ived by fax or  e - mai l ,  which saves va luable t ime and reduces the r isk 

for  errors.  
 

Al though standard reservat ion pages are avai lable,  m any of  our custom ers 

have decided to use our pu bl ished API to create their  own reservat ion 

pages.  This has a l lowed them to implement even more funct ional ity than 

what  comes with our standard product.  

Here is  just  some of  the funct ional ity  avai lable in the booking engine:  
 

¶ Create a reservation  

× For an individual  

× For a group member  

× For a company  

× For a travel agent  

× For 1 or more rooms  

× For adults, children and infants  

× For rates and for packages  

¶ Modify a reservation  

¶ Cancel a reservation  

 

¶ Request rate availability  

× For public rates  

× For a company (negotiated rates)  

× For travel agent s (negotiated rates)  

× For a group (group rates)  

× For 1 or more rooms  

× For adults, children and infants  

× For rates and for packages  

¶ Request  rate availability for multip le 

hotels.  

¶ Guest, Company and Agent profiles 

are created with the information 

received on each reservation. They are 

first matched with existing profiles in 

the database and created only if no 

match is found.  

 

Other profile functionality:  

¶ Guest:  

× Create a guest profile  

× Retrieve a guest profile  

× Modify a guest profile  

× Retrieve history reservations  

× Retrieve future reservations  

 

¶ Company:  

× Retrieve a company profile  

× Modify a company profile  

× Retrieve reservations for a company  
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GDS Connectivity  
By providing connectivity to the GDS, RezExchange allows its customers to manage this 

channel straight from the PMS. Indicate which rates are to be available on the GDS and 

set rate restrictions in the PMS and RezExchange will make sure they become available 

to hundreds of thousands of agents through one of our partners.  

 

 
 

As with all of RezE xchangeôs connections, the connectivity with the GDS is bi - directional, 

which means that all reservations are sent direc tly to the PMS database; no need to re -

enter reservations received by fax or e -mail, which saves valuable time and reduces the 

risk for errors.  

 

 

 

 


